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Member Secretary, ERPC chaired the meeting and welcomed all the participants present in 

the meeting.  List of participants is attached at Annexure A.  

He informed the forum that resolutions for many significant issues from all utilities remain 

unresolved at M/s Chemtrols' end. This meeting had been called because these issues are 

critical to the SCADA and Communication System of the Eastern Region and need to be 

addressed. 

Representatives from all utilities expressed their concerns that critical issues, such as cyber 

security audits, battery bank replacements, spares management (non-return of mandatory 

spares), integration of new RTU, extension of the SCADA AMC, OS updates, and non-

functionality of ADMS, are still pending at M/s Chemtrols' end. Despite numerous 

communications with them, no progress has been made to date. 

Member Secretary asked the utilities about the expiration date of the old contracts. He noted 

that for most of them, the old contract is set to terminate within the next 3-4 months. Therefore, 

the matter needs to be resolved as soon as possible to avoid impacting the functioning of the 

Eastern region's SCADA System. 

 

After detailed deliberations the followings were decided: 

1) Critical issues like cyber security audits, OS updates etc need to be carried out in timely 

manner without any fail. 

2) The SCADA system's AMC contract needs to be extended before the expiry of existing 

contract keeping in mind the criticality of the SCADA and Communication System for 

smooth functioning and reliability of the grid. 

3) All utilities are advised to have bilateral discussions with M/s Chemtrols to resolve the 

issues at the earliest because the contract has been signed individually with the 

vendor.  

4) Legal consultation may be made by the respective utilities for further clarification and 

resolution of the contract with M/s Chemtrols as they deem fit. 

 

Meeting ended with a vote of thanks. 

 

 

********************* 

Minutes of Special Meeting held on 04.05.2023(Thursday) at 10:30 AM on Issues 

related to M/S Chemtrols. 
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