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Sub: Minutes of Special Meeting on issues related to M/S Chemtrols held on 04.05.2023

wEIEA/Sir,
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Please find the minutes of the Special meeting on issues related to M/S Chemtrols
held on 04.05.2023(Thursday) at 10:30 AM at ERPC Conference Hall, Kolkata available at

ERPC website (httg:[[www.ergc.gov.in[).
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Observations, if any, may please be forwarded to this office at the earliest.
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This issues with approval of Member Secretary, ERPC.
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LIST OF ADDRESSES:

CHIEF ENGINEER (ULDC), BSPTCL, PATNA, (FAX NO. 0612-2504557/2504937)

DY. GENERAL MANAGER, (ULDC), JUSNL, RANCHI (FAX NO. -0651 -2490486/2490863)

CHIEF GENERAL MANAGER, (TELECCM), OPTCL, BHUBANESWAR (FAX N0.0674-27485009)

CHIEF ENGINEER, CLD, WBSETCL, HOWRAH, (FAX NO. 033-26886232)

CHIEF ENGINEER, COMMUNICATION, WBSETCL, SALT LAKE (FAX NO.: 033-23591955)

CHIEF ENGINEER, SLDC, DVC, HOWRAH (FAX NO. 033-2688-5094)

ADDL.CHIEF ENGINEER, SLDC, POWER DEPT., GOVT. OF SIKKIM, GANGTOK, (FAX NO. 03592-

228186/201148/202284)

CHIEF ENGINEER, SLDC, DVC, MAITHON

EXECUTIVE DIRECTOR, ERLDC, POSOCO, KOLKATA, (FAX NO. 033-2423-5809)

10. EXECUTIVE DIRECTOR, POWERGRID, ER-Il, KOLKATA, (Fax no: 033-23572827)

11. EXECUTIVE DIRECTOR, POWERGRID, ER-I, PATNA, (FAX N0.0612-2531192)

12. EXECUTIVE DIRECTOR, POWERGRID, ODISHA PROJECTS, SAHID NAGAR, BHUBANESWAR - 751 007

13. CHIEF ENGINEER (COMMUNICATION), DVC TOWER, CIT SCHEME VII M, ULTADANGA, KOLKATA,
WEST BENGAL 700067.

14. SHRI THYAGARAJ RAMACHANDRAN, DIRECTOR (INTERNATIONAL OPERATIONS), M/S OPEN
SYSTEMS INTERNATIONAL, INC. 4101 ARROWHEAD DR. MEDINA, MINNESOTA, USA 55340-9457

15. SHRI ANISH RAJGOPAL, DIRECTOR, M/S CHEMTROLS INDUSTRIES PRIVATE LIMITED, AMAR HILL,

SAKI VIHAR ROAD, POWAI, MUMBAI - 400 072
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ERPC :: KOLKATA

Minutes of Special Meeting held on 04.05.2023(Thursday) at 10:30 AM on Issues
related to M/S Chemtrols.

Member Secretary, ERPC chaired the meeting and welcomed all the participants present in
the meeting. List of participants is attached at Annexure A.

He informed the forum that resolutions for many significant issues from all utilities remain
unresolved at M/s Chemtrols' end. This meeting had been called because these issues are
critical to the SCADA and Communication System of the Eastern Region and need to be
addressed.

Representatives from all utilities expressed their concerns that critical issues, such as cyber
security audits, battery bank replacements, spares management (non-return of mandatory
spares), integration of new RTU, extension of the SCADA AMC, OS updates, and non-
functionality of ADMS, are still pending at M/s Chemtrols' end. Despite numerous
communications with them, no progress has been made to date.

Member Secretary asked the utilities about the expiration date of the old contracts. He noted
that for most of them, the old contract is set to terminate within the next 3-4 months. Therefore,
the matter needs to be resolved as soon as possible to avoid impacting the functioning of the
Eastern region's SCADA System.

After detailed deliberations the followings were decided:

1) Criticalissues like cyber security audits, OS updates etc need to be carried out in timely
manner without any fail.

2) The SCADA system's AMC contract needs to be extended before the expiry of existing
contract keeping in mind the criticality of the SCADA and Communication System for
smooth functioning and reliability of the grid.

3) All utilities are advised to have bilateral discussions with M/s Chemtrols to resolve the
issues at the earliest because the contract has been signed individually with the
vendor.

4) Legal consultation may be made by the respective utilities for further clarification and
resolution of the contract with M/s Chemtrols as they deem fit.

Meeting ended with a vote of thanks.
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Participants in the Special Meeting to discuss issues related to M/s Chemtrols

Venue: ERPC Conference Hall, Kolkata

Time: 10:30 Hrs.

Annexure A

Date: 04.05.2023 (Thursday)

Soian ron
1 |Shri N.S.Mondal MS, ERPC 9958389967 mserpe-power@gov.in W
2 |Shri R.Sutradhar ED, ERLDC
31 A.e. Bb, ERPC Q61932906 aliv.erpc @qoy . in @Gfﬁﬂ’
A1 M-y Lswaned kL (. DGM GRLM 9 uzzvUle}) v iscan odh @ gnd- i %M/nu 055" 24
S D Brnns: Gy DYV, BRLDL T434 74 024 Abisiitny £ gpde- *Nd/\‘ww )
6 | . Mand~ Cloied Moavase 290439927 | biswofit. VMAMW@IWJ—? edin PZNYW)/
7| T+ Bowwrjec Chigf Engrior | 33313876 | Joyodacbandgu @due-got. by B 045723
3 [t ul 152£044 DECogmm) | 2755327583 | 4idy AL sos@dveqoit By o fs]23
o | P wldan Sonewn DeE(lompt) | ¥4 45908 Pisiclfevcsopen@ AW G- 21D o (1023
10 | TaRON Lywrg, MoNDAL peE(comur) | Fouleq oYy tovwn, mond A @ SV gov. e TK-MW"’L';’Q?)w?)
LT v amivesisz o i dane dolih o] M D0
12| S5 vA D) Dewbaa) | Cuewzeors | 174250 Yhd( ] sh uo, . deioa,, .ea@ol\m}rﬁ G Q\%’m
13 | adh i dnge, Zedo, CeMTRIL S | 62909425aF mwmo\bvw sa}xa@dmmﬂgm /m‘*?‘&“f
w] (bt Raowod | clipC | Q0303010 [ Yorhew @gmi-rekm LD
5| Al Chawdherr _ |ERIDC | 8944834926 w(chwﬁmi@mm " &
16 R,Ca hov  Kuman ERLDC §109Jo23ex ¥iphav@ gnd - india V) @\,\w 1%
17 ﬁzyuMs Ray ERLD C 49584 84030 Ov?m-w’av,@gmd'mdxa-‘m ML/\
18| Kunmos S:*gw AD, ERFPC 325522 So+2- SQW‘%HMQ)@V.;»\ M bfwf»
U

Page 1



Lenovo
Typewritten text
Annexure A 


Participants in the Special Meeting to discuss issues related to M/s Chemtrols

Venue: ERPC Conference Hall, Kolkata
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Date: 04.05.2023 (Thursday)
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